DIGITALIATORS

Digital upskilling for senior
citizens, focused on their
everyday necessary
online transactions,
especially after

the pandemic
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“Never stop
learning,
because life
never stops

teaching.”

www.digitaliators.eu

57 RATIONALE

COVID-19 brought significant changes to our lives and created
serious problems, especially for seniors. They felt scared and
vulnerable during the pandemic and some still struggling with
the increasing use of digital technology. Tasks like paying bills,
taxes, and booking vaccine appointments online became
challenging for many seniors. Many seniors sought help from
their children or grandchildren to navigate online transactions,
but the trend towards digital transactions continues to grow
therefore, seniors need to become more comfortable with this
kind of actions.

WHAT TO EXPECT?

Seniors should expect:

@ Updated and innovative learning modules that can step-by-step
guide them on online actions (communication with friends and family,
emails, online transactions and payments)

Adult educators should expect:
® An online platform with material to be used for FREE to enrich
their training and classes for seniors and with the possibility to

@ Videos with seniors who can identify with, acting online '
interact with other adult trainers '
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E-business Academy
www.e-businessacademy.eu
(Bulgaria)

Aintek Symvouloi Epicheiriseon
Efarmoges Ypsilis Technologias
Ekpaidefsi Anonymi Etaireia

www.idec.gr
(Greece)

EUROPEAN DIGITAL LEARNING
NETWORK

www.dlearn.eu
(ltaly)

North-East Regional

Development Agency
www.adrnordest.ro
(Romania)

A & A Emphasys Interactive
Solutions Ltd

www.emphasyscentre.com
(Cyprus)

UPI-|judska univerza Zalec
(UPI Zalec)

WWW.UPILSI
(Slovenia)
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